
INTRODUCTION:
HOW CAN 

WE TAKE ON 
THE NEXT
NORMAL?

H O W  C A N  W E  T A K E  O N  T H E  N E X T  N O R M A L ?

A COLLABORATION BY PRODUCED BY



SELF/TEAM-REFLECTION #1

WHY IS IT SO HARD FOR US 
TO MOVE ON FROM "ONE NORMAL" 
TO A "NEXT NORMAL"?
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What/who are you focusing on in that situation? What/who are you not seeing? 
What/who are others focusing on in that situation? What/who are they not seeing?
How does it link to the actions and results in the situation? 
What are some new ways you can choose to see the different elements or people in the
situation? What new and different actions become possible because of the new
perspective?

Consider an actual situation that you feel "stuck" in 



SELF/TEAM-REFLECTION #2
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Where would I place some of the individual or organisational work situations I am facing
now? Does seeing this challenge what I have been doing?
Have I been responding appropriately according to the situation I am in?

Consider an actual situation that you feel "stuck" in. 
(Pick the same one from Reflection #1 if you like!)
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